
The Hospitality Call Billing System 

Phone   
Bill   

Produce accurate guest telephone bills fast  
 
Automatically add a price mark up to calls 
 
Simple and extremely easy to use . 
 
Eliminate disputes about calls made 
 
Keep call history for audit reports 



Phone Bill

Software

Switchboard

PC with 
Windows

Extensions

Telephone systems are an essential part of 
Hotels, Hospitals, Care Homes, Clinics, Ser-
viced offices and shared tenancies. 
 
Phone Bill will produce accurate and detailed  
Bills for calls made from all extensions. 
Call prices can include a profit margin and 
VAT if needed. 

Shows name and number of extension, number 
called, duration and the cost of each call 
 

Allows flexible department configuration 
 

Call charging by meter pulses or by user main-
tainable price tables. 
  

Adds a selectable mark-up to all calls 
 

Compatible with all PBX and key systems. 
 

Masks some dialled digits for privacy. 
 

Admin calls can be reported at normal rates. 
 

Audit reports can be produced to cross-check 
front office takings.  

PC requirements 
Pentium 500 MHz, 256 Mb RAM, 10 Gb hard 
disc, CD ROM, 1 free serial port 
Windows 2000, or XP. Suitable printer for bills 

All call details produced by your telephone 
systems are stored by Phone Bill on the PC. 
Call charges are calculated according to cost 
tables or meter pulses.  
Cost tables can be updated by the users or by 
your system supplier.  
To produce a bill, select an extension number 
or name and click Checkout.  

Call reports 

Call reports can be produced for any extension 
or department. Call details may be included  
Reports can be be for any time period, even 
after guests have checked out.  
Department totals can be used for daily, 
weekly or monthly reconciliation audits 

Check-in and check-out 

Guests are checked-in and out with one simple 
screen.  
On checkout, a bill is printed and the calls are 
marked as billed, leaving the room ready for 
the next guest.  
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Features The Phone Billing for Windows 

Phone Bill will make your 
phone system work harder.  
CAN YOU  
AFFORD TO BE  
WITHOUT IT? 
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